3apeructpupoBano B Muntocte Poccun 23 oktsa6pst 2015 r. N 39444

MHUHHUCTEPCTBO KYJbTYPHI POCCUMCKOM
®EJIEPALINIU

ITPUKA3
ot 5 okTa0ps 2015 . N 2515

OB YTBEPXKJEHUU IIOKA3ATEJIEH,
XAPAKTEPU3YIONIUX OBIIUE KPUTEPUU ONEHKH
KAYECTBA OKA3ZAHUA YCIAYI OPI'TAHU3AIIUAMU
KYJIbTYPbI

B cootBercTBuM co crarbeit 36.1 3akona Poccuiickoit @enepanuu ot 9 oxtsi6ps 1992 r. N 3612-1
"OcHoBHI 3aKkOHOaTenbCTBAa Poccuiickoit Meneparu o kyasType” (Begomoctu Ches3na HapOIHBIX
nenytatoB Poccuiickoit @enepamnuu u Bepxosrnoro Cosera Poccuiickoit @eneparnu, 1992, N 46,cT.
2615; CoOpanue 3akoHoaarenbcTBa Poccuiickoit @eneparmu, 1999, N 26, cr. 3172; 2001, N 1, cT.
2; N 53, ct. 5030; 2002, N 52, ct. 5132; 2003, N 52, cT. 5038; 2004, N 35, ct. 3607; 2006, N 1, cT.
10; N 45, cT. 4627;2007,N 1, ct. 21; 2008, N 30, ct. 3616; 2009, N 52 ct. 6411; 2010, N 19,cT.
2291; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035;2014,N 19, ct. 2307; N 30, ct. 4217; N
30, ct. 4257; N 49, ct. 6928) mpuka3siBaro:

1. VTBepauTh mokazaTenu,XxapakTepu3yomire o0Ire KpUTeprun OIIEHKH KayecTBa OKa3aHUsS yCIyr
OpraHM3alsIMH KyJbTYpBbl, COTJIAaCHO IPUIIOKEHUIO.

2. IlpusHath yTpaTHBIIUM CHIYy Tpuka3 MwuHucCTepcTBa KynbTyphl Poccuiickoit denepanuu ot
25.02.2015 N 288 "O06 yTBepkIeHHUHU TMOKa3aTelel, XapaKTepu3youHx o0IIMe KPUTEPUH OLIEHKU
KauyecTBa OKa3aHUs yCIAyr OpraHu3alusaIMH KyJbTypbl” (3aperucTpupoBaH MUHHCTEPCTBOM
roctuin Poccuiickoit @enepanuu 20 mapta 2015 1., perucrpanuonnsiii N 36494).

3. KouTponp 3a HCIOTHEHMEM HACTOSIIETO IpHKa3a BO3JIOXKHUTh Ha TMEPBOTO 3aMECTHTEINS
Munnctpa kynasTypbl Poccuiickoit @enepannn B.B. Apucrtapxosa.

Munucmp

B.P. MEJIUHCKUH

Ipunooscenue
K npuxa3zy Munucmepcmea kyromypvr PO

om 5 okmsaops 2015 2. N 2515


https://normativ.kontur.ru/document?moduleid=1&documentid=231014#l126

IHOKA3ATEJIA, XAPAKTEPU3YIOIIIUE OBLHINE
KPUTEPUU OHEHKU KAYECTBA OKA3ZAHUSA YCIYT
OPI'AHUBALUAMU KYJIBTYPbI

KYJIBTYpbI

N n/n [Tokazarens Enunnna I'pynna opranmzanuii | Crnocob oneHku
U3MEepeHus
(3Hauenue
oKa3aTeJs)

1 OTKPBITOCTh U IOCTYIHOCTh HH(OopManuu 00 opranu3aiuu KyasTypsl (ot 0 1o 31)

1.1 [losHOE M o1 0 10 5 6ayIoB  [Bce OpraHu3aUH SENGEVE
COKpaIIeHHOe KYJIbTYPBI MHQOpPMALINU HA
HaMEHOBaHHE oumanbHOM
OpraHu3alu caire
KyJIbTYpBl, MECTO OpraHu3aIH
HAXO0XKICHHS, KYJIETYPBI
[IOYTOBBIN anpec,
cXema ImpoesJia, aapec
PIIEKTPOHHOM MOYTH,
CTPYKTypa
OpraHu3aIIH
KYJIBTYpBI, CBEICHUS
00 yupenurerne
(yupeaurensx),
yUpeauTeIbHbIE
TOKYMEHTBI

1.2 upopmanus o ot 0 10 7 6ayioB  [Bce OpraHU3aIUH HaJIuue
BBITIOJTHEHUH KYJBTYPBI MHpOpMAIMY Ha
rocyaapcTBeHHOTo/ oumanbHOM
MYHULIATIAJIEHOT O caire
3aJJaHKs, OTYET O OpTraHu3aIH
[pe3yibTaTax KYJTBTYPBI
eI TeIbHOCTH
OpTaHU3aIIH
KYJIbTYpBI

1.3 Mudopmupoanue o ot 0 10 5 6ammoB  (My3en M3y4eHUE MHEHHUS
[IPEACTOSIINAX [0JIy4daTeseu
BHICTABKAX U yCIyT
PKCTIO3HUIIUSX
OpraHu3aIH
KYJIbTYPHI.
BupryanbsHbie
HKCKYPCHU 110
OpraHu3aIH




1.4 Nudopmuposanue o |01 0 1o 7 GanmoB  [reaTpbl M3y4eHUE MHEHUS
[PEACTOSIINX noTydaTesnen
[PECTABIICHHUSX H yCITyT
MOCTaHOBKAxX

1.5 Mudopmupoanue o |0t 0 10 7 6aI0B  [KyJIBTYpPHO-I0CYTOBBICU3YUCHUE MHEHUS
HOBBIX MEPOTNPHUATHIX OpTraHu3aIIH noJyJaresnen

yCIyT

2 KoMmdopTHOCTB yCII0BHIA TIPEIOCTABICHHS YCIIYT U JOCTYITHOCTh HX MOJTy4eHus (0T
0 no 47)

2.1 YpoBeHb ot 0 10 5 6ayutoB  [Bce opraHU3aINH M3ydeHNE MHEHHSI
KOM(pOPTHOCTH KyJIbTYpBI noJyvarenen
peObIBaHUS B yCITyT
OpraHu3aIIH
KyJIbTYpbI (MecTa J1st
CUJICHUs, Tapaepo0,

YHCTOTA MOMEIICHHH)

2.2 [lepeuens ycayr, o1 0 10 5 6ayIoB  [Bce OpraHU3aUK SENGEVE
[PEIOCTABIISIEMBIX KYJIbTYPBI MHQOpPMALINU HA
OpraHu3anuei oumanbHOM
KYJIBTYPBI. caire
OrpaHudeHus 1o OpraHu3aIH
ACCOPTUMEHTY YCIYT, KYJIETYPBI
OrpaHUYEHUS 110
[OTPEOUTENSAM YCIIYT.

JlonoTHUTEIbHbIE
YCITyTH,
[peocTaBIIsieMble
OpraHu3anmen
KyJIbTYpBl. Y CIyTH,
Mpe0CTaBIsIEMbIC Ha
[1JIATHOM OCHOBE.
CTOMMOCTB YCIIYT.
[IpenocraBienue
MPEUMYIIECTBEHHOTO
[paBa MOJIb30BAHUS
yCITyraMu
YUpExKAECHUS

2.3 CoxpaHeHHe ot 0 10 5 6ayIOB  [BCe OpraHMU3aIMH HATHIHC
BO3MO>KHOCTH KyJIbTYPBI mH(pOopManuy Ha
HABUTAIIUH 110 CAaUTy oumansHOM
[IpY OTKIIFOYECHUHU caire
rpaguIecKux OpraHu3aIu
HIIEMEHTOB KYJIBTYPBI

o opMIIEHHUS CaiiTa,
KapThl caiita. Bpems
ITOCTYITHOCTH
MH(pOpMAIINH C

y4eTOM MepephIBOB B




[paboTe caiita.
Hanuune
HE3aBUCUMOM
CUCTEMBI yueTa
[MOCEILICHHI caiTa.
PackpbiTue
H(popManuu
HE3aBUCUMOU
CHUCTEMBI yueTa
[MOCEILICHUI CalTa.
Hanuuue BCTpoeHHON
CHUCTEMBI
KOHTEKCTHOTO TIOMCKa
[10 CauTy.
becmiaTHOCTB,
ITOCTYITHOCTh
nH(pOpMaLuu Ha
caiite. OTCyTCTBUE
HapyLICHUN
0TOOpaxeHHUs,
(hopMaTUPOBAHUS WU
MHBIX 1e(PEeKTOB
nH(pOopMaLuu Ha
canre. Jlara u Bpems
[Pa3MEIICHHS
mH(popManuu. JlocTyn
K pasneny
"He3aBucumas oreHka
KadecTBa
[IpEeA0CTABICHUS
YCIIYT"' JIOJDKEH OBITH
oOecmnieueH He Ooee
geM 3a 2 Tiepexo/ia o
CalTy C
MICTIOTh30BaHUEM
MEHIO HaBUTalluu

2.4

Hamuane
ITOTIOJTHUTEIIBHBIX
YCIIYT OpraHU3aIiH
KyJIbTYphI (MecTa
0OIIIECTBEHHOTO
[UTaHus, IPOBEACHUE
MHTEPAKTUBHBIX UT,
TeaTpaIn30BaHHbBIX
MEpOTPUATHH,

ay TMOTHT)

ot 0 1o 8 GannoB

My3€eH, TeaTpbl

M3y4EeHNE MHEHHUS
[10JIy4aTesieu

YCITyT

2.5

CTONMOCTE
ITOTIOTHUTEITBHBIX

ot 0 10 9 GasuIOB

OUOJINOTEKHU

M3YyUCHUC MHCHUS

MoJTy4dartesien




yCIIyr
(kcepokonupoBaHue,
3aKa3 KHUTHU B IpyTOn
OnOIMOTEKE,
H(OPMUPOBAHHE O
BO3BpAaTE HYXHOU
KHUTH, BO3MOXHOCTb
OTJIOKUTH KHUTY)

yCIIyT

2.6 TpancnopTHas u ot 0 10 5 6aymIoB  [BCe opraHu3anuu M3y4eHHUE MHCHHUS
rerrast TOCTYITHOCTh KYJIbTYPBI MoJTydaTesnen
OpTraHu3aIUH yCITyT
KYJIbTYPBI

2.7 Hanmuaue ot 0 10 5 6anIoB  [BCe opraHu3anuu HaJIA4Yue
PIICKTPOHHBIX KYJIbTYPBI nHGOpMAIUU HA
OusteToB/ HAIMUME 0hHUIIHaTEHOM
PIIEKTPOHHOTO caire
OpOHUPOBAHHUS OpTaHu3aIH
OueroB/ HamMuue KYJIBTYPBI
PIIEKTPOHHOU
ouepeau/ HaTU4IKe
PIIEKTPOHHBIX
KaTaoros/ HajIM4YKe
PIIEKTPOHHBIX
ITOKYMEHTOB,

ITOCTYITHBIX IS
[OJTyYeHUS

2.8 'V 100cTBO ot 0 10 5 6anmIoB  [BCe opraHu3anuu M3y4eHUE MHEHHUS
[OJIb30BaAHUS KYJIbTYPBI MoJTydaTesnen
PIIEKTPOHHBIMU yCITyT
CepBHCAMH,

[PE0CTABISIEMbIMA
yIpexKTCHUEM
[OCETUTEISM (B TOM
YHCIIC U C TIOMOIIBIO
MOOUITBHBIX
yCTpOICTB)

2.9 KauecTBo 1 o1 0 10 9 6aymioB  [reaTpsl M3y4EHUE MHEHUS
colepKaHue MoJy4JaTenei
monurpaduueckux YCITyT
MaTepHasIoB
OpraHu3aLui
KyJIbTYpHbI (TIporpaMm,

OyxkieToB, (aaepos)

3 Bpewmst oxxunanns npegoctasaeHus yeayru (ot 0 o 21)

3.1 'Vno6cTBo rpadpuka ot O 10 7 GayuioB  [Bce OpraHU3aIiuu M3y9ICHUE MHEHUS
paboThI OpraHU3aIuu KYJIBTYPBI noJyJaresnei
KYJIBTYPBI yCITyT

3.2 Y 106¢cTBO nponeaypsl |oT 0 10 7 GanioB  [reaTpbl, My3eH M3y4eHHE MHEHUS




YIIOJTHOMOYCHHBIM

[MOKYITKH [OJIy4daTeseu
(6ponupoBaHus) yCITyT
OmIIeTOB

3.3 [TpoctoTa/lyno6¢ctBo  |oT 0 1o 7 OawioB  [OUOIMOTEKH M3yYCHUE MHEHUS
PIIEKTPOHHOTO noJTyJaresnei
Karanora yCITyT

4 J100pOIKeNaTeIbHOCTh, BEKIIMBOCTh, KOMIIETECHTHOCTh PA0OTHUKOB OpraHH3aIuu
KysbTypbl (0T 0 10 14)

4.1 Jl06poxenaTenbHOCTh,|0T 0 10 7 GanoB  [Bce OpraHU3aIuu M3yUYEHUE MHEHUS
BEIKITHBOCTH U KYJIbTYPBI MOJTyJaTeen
KOMIIETEHTHOCTh YCITyT
[epcoHaa
OpraHHU3aIiH
KYJIbTYPBI

4.2 damunnm, uMeHa, ot 0 10 7 6anmioB  [BCe OpraHU3aINH HaJIYUe
OTYECTBA, TOJKHOCTH KYJIbTYPBI MH(pOpMAITUU Ha
[PYKOBO/ISIIIIETO 0QHUIHATEHOM
cocTaBa OpraHU3aIuu caiiTe
KyJIbTYpBI, €€ OpraHu3aIuu
CTPYKTYPHBIX KYJIbTYPBI
[opa3IeJICHU U
bunanos (mpu ux
HAJTNYKH), PEKUM,
rpaduk paboThI;

KOHTaKTHBIC
renedoHBbI, ampeca
PIEKTPOHHOW MOYTHI,
pasmen st
HaTIpaBJICHUS
[TPEIIOKEHUH 1O
YIIyqIIEHUIO KadecTBa
yCITyT OpraHu3aIuu

5 Y 10BJIETBOPEHHOCTH KauecTBOM okazanus yciyr (ot 0 1o 25)

5.1 YpoBeHb ot 0 10 5 6anmIoB  [Bce opraHu3anuu M3y4eHUE MHEHHUS
YIOBIIETBOPEHHOCTH KyJIbTYPBI, 32 MoJTydaTesnen
KauyeCcTBOM OKa3aHUs MCKITFOUEHUEM yCITyT
YCIIyT OpraHu3aIuu TeaTpoB
KYJIBTYPBI B IIEJIOM

5.2 [TopsiTOK OLIEHKH ot 0 10 6 6a/IOB  [BCE OpraHU3AINH ISENENE
KauecTBa pabOThI KYJIBTYPBI MHPOpPMALIUU HA
OpraHHU3aIiy Ha OpUIHATEHOM
OCHOBAHHUU caiite
OTIpEICIICHHBIX OpTraHu3aIuN
KPUTEPHCB KYJIBTYPBI
P HEeKTHBHOCTH
paboThI OpraHU3aIui,

YTBEPKACHHBIN




(benepanbHBIM
OpraHoM
MCTIOJTHUTEIBHOMN
BIIACTH; PE3YJIbTATHI
HE3aBUCHMOM OIICHKH
KauecTBa OKa3aHUs
yCIIyT OpraHu3alusMu
KyJIbTYpPBI, @ TAK)KE
[IpeII0KeHus 00
YJIy4IIEHUH KaueCcTBa
X J1eATENbHOCTH;
[IJ1aH 110 YIy4ILIEHUIO
KauecTBa pabOThI
OpraHu3alyu

5.3 KauectBo nposeaenus|oT 0 10 4 6aioB  (My3eu M3y4eHUE MHCHHUS

PKCKypCUid [OJTy4daTesieu
ycayr

5.4 PasnooOpaszue ot 0 10 2 6a;mioB  My3en M3y4ICHUE MHEHUS
HKCIIO3UIINHI MoJTy4yaresien
OpTraHU3aIIH yCITyT
KyJIbTYpBI

5.5 Hannuue ot 0 10 10 6amnoB [0MOIMOTEKH M3y9ICHUE MHEHUS
MH(pOpPMAaIIUU O HOBBIX noyJaresnen
M3 TaHASIX yCITyT

5.6 PazHoobOpazue o1 0 10 9 6amnoB  [KyJIbTYypHO-AOCYTOBBIEU3YUEHUE MHEHUS
TBOPYECKHX TPYIII, OpTaHU3aIIH MmoJTyJaTesnei
KPYKKOB I10 yCIyT
MHTEepecam

5.7 KauectBo nposenenus|oT 0 1o 10 6amioB [KyJIbTYpHO-10CYTOBBICM3yUYEeHHE MHEHHUS

KYJIbTYPHO-MaCCOBBIX
MEpOIPUITUI

OpraHU3aAINH

MoJy4JaTenei

CIIyr




